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JONATHAN LEMIRE AND JULIE PACE
Associated Press 

 WASHINGTON — As the death 
toll from the shooting in Las Vegas 
rapidly rose, White House officials 
urged President Donald Trump to 
show restraint in his response: No 
speculative tweets, please. No over-
the-top bluster.

White House chief of staff John 
Kelly encouraged a simple tweet of 
condolences. Aides wrote somber 
remarks that had Trump quoting 
scripture. Some around the presi-
dent were encouraged to hear him 
connecting to the tragedy on a 
personal level — talking about his 
property and calling friends there 
— a sign he was taking in the impact 
of the event.

The anxious counsel from his 
aides as Trump prepared to react 
to the largest mass shooting in U.S. 
history was a reminder of Trump’s 
troubled track record in such mo-
ments. Trump has often had dif-
ficulty embracing a central role of 
the American presidency: consol-
ing people dealing with intense 
grief, regardless of their political 
affiliation or support for the White 
House’s agenda. It’s a quality that 
is rarely debated or analyzed on the 
campaign trail, yet one that can 
shape the way Americans view the 
success of their president.

Trump’s challenges with empa-
thy were on full display this week, 
as he responded to two disasters 
at once with very different results. 
Trump ultimately stuck to the 
script in Las Vegas, avoiding con-
troversy and assuming the role of 
national healer. It was a measured 
response that stood in stark con-
trast to his uneven response to the 
hurricane in Puerto Rico, which 
saw Trump lash out at the mayor 
of San Juan, urge officials to say 
positive things about his admin-
istration and throw rolls of paper 
towels into the crowd at a relief 
center like he was tossing T-shirts 
at a sporting event.

This account is based on conver-
sations with 11 White House aides 
and others who spoke with the 
president this week.

Presidents are remembered for 

the way they respond in moments 
of great tumult or trial.

Bill Clinton’s speech after the 
1995 Oklahoma City bombing 
helped him right his struggling 
presidency. George W. Bush’s bull-
horn address while standing atop 
the rubble of the World Trade Cen-
ter helped heal the nation after the 
9/11 attacks. Yet Bush’s presidency 
would never fully recover from the 
government’s botched response to 
Hurricane Katrina, which left many 
Americans with the perception that 
the president was detached from 
the suffering on the ground.

Trump’s response to the devas-
tation in Puerto Rico has generated 
a raft of criticism.

In the first days after Maria, 
Trump was more focused on his 
feud with NFL players who were 
kneeling during the national an-
them, blasting them in private to 
his allies and in public on Twitter. 
As images of the devastation in 

Puerto Rico began appearing more 
frequently on cable television, 
aides intensified their briefings, 
but Trump complained about the 
island’s debt and became fixated 
on the criticism from San Juan may-
or’s, Carmen Yulín Cruz, according 
to three White House officials and 
outside allies.

Despite the scenes of devastation 
around Cruz, Trump decided to hit 
back on Twitter, ignoring advice 
from Kelly and homeland security 
adviser Tom Bossert to focus on the 
recovery.

The public has been watching.
Just 32 percent of Americans ap-

prove of how Trump has handled 
disaster relief in the U.S. territory, 
while 49 percent disapprove, ac-
cording to a poll by the Associated 
Press-NORC Center for Public Af-
fairs Research. On Thursday, Rep. 
John Lewis, D-Ga., called Trump’s 
visit to the island an insult.

“When we see the president of 

the United States go to Puerto Rico 
throwing toilet paper, paper towels, 
what is that saying to the American 
people? It is an affront,” Lewis said.

The president, however, believed 
his trip to Puerto Rico on Tuesday 
went well, according to a person 
who spoke with him after the visit. 
And friends say Trump, an uncon-
ventional president by any measure, 
was simply handling the situation in 
his own way.

“I think he’s an old school John 
Wayne-type guy who doesn’t like to 
wear emotions on his shirtsleeves,” 
said Chris Ruddy, a longtime friend 
of the president and the chairman of 
Newsmax. “He doesn’t cry in public 
and he doesn’t like men who do.”

After Trump’s bumpy response 
to the Puerto Rico hurricane, top 
aides, including Kelly, scripted out 
a more measured response for the 
president after the shooting in Las 
Vegas on Sunday, which left 58 peo-
ple dead.

Crises test Trump’s empathy

ANITA SNOW
Associated Press 

 LAS VEGAS — Fire engineer Brian 
Emery was driving his station’s en-
gine back from a call for a minor car 
crash when hundreds of hysterical 
people began swarming the vehicle 
near an outdoor country music fes-
tival in Las Vegas.

“Then, suddenly, we heard auto-
matic gunfire,” Emery recalled Thurs-
day after his crew became the first to 
respond to the deadliest shooting in 
modern American history.

It was pure coincidence that the 
Clark County Fire Department crew 
members on Engine 11 — Emery, 
team leader Capt. Ken O’Shaugh-
nessy and two firefighters, includ-
ing a rookie — were the first on-duty 
emergency personnel to arrive Sun-
day night.

Emery said the surge of people 
forced him to stop the firetruck just 
a few blocks from the outdoor venue 
where Stephen Paddock unleashed 
gunfire from the 32nd floor of the 
Mandalay Bay hotel and casino just 
after 10 p.m.

“There were so many people 
around us, initially I couldn’t drive 
out of there,” Emery said.

Finally, there was a break in the 
crush of people and he inched the 
engine to a parking area. The crew 
began treating patients brought by 
concertgoers, which including off-
duty emergency workers.

“After my 15 years as a paramedic, 
it was just automatic,” he said. “You 
just go to work and do what you 
know how to do.”

Over the next hours, the crew 
treated some 30 people with a range 
of injuries, including those who had 
been stepped on and crushed in the 
frantic crowd but largely gunshot 
victims struck by high-caliber fire.

They put the wounded in what-
ever vehicles passed by — patrol cars 
or private vehicles.

Vegas first  
responders  
came across  
it by chance

EVAN VUCCI, ASSOCIATED PRESS 

President donald trump waves as he and first lady Melania trump arrive for a Hispanic Heritage Month event Friday 
in the east room of the White House in Washington.
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medical
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$15Gift Certificate
Stop by our store in October.

Use this certificate towards the purchase
of any Elevate top and pant scrub set.

To Our Friends,
You are the inspiration behind each of our
scrubs. Every pocket, stitch and seam was
designed to best fit your needs. Enjoy!

Limit one certificate per customer. Certificate has no
cash value and cannot be combined with other offers.
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Stephanie Canham,MD, internalmedicine, has joined the
SanfordHealth team to deliver expert internalmedicine care.
She specializes in:

•Hypertension and diabetes
•Preventativemedicine
•Women’s health

Dr. Canham is nowaccepting patients at SanfordClinic.
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