
WATAUGA COUNTY

POSITION OPENING

Watauga County Department of Social Services (DSS) is accepting applications for

the position of DSS Director. Under general supervision, position directs all social

service and public assistance activities and programs for the County. Coordinates

workwith the CountyManager, DSS Advisory Board, department directors, and other

human service agencies. Essential functions of the position include; evaluation of

human services needs within the county; maintains records and files, and prepares

reports; implementation of grant funded programs; develops plans and strategies

for improving and coordinating services of community resources; and is responsible

for preparation and monitoring of annual budget. A comprehensive knowledge

of the principles and methods of administration, planning, fiscal management,

public assistance, social services policies and programs, and the laws upon which

they are based is required. Graduation from an accredited college or university

supplemented by a Masters Degree in social work and extensive social work

experience, or equivalent education and experience is required. Position must also

meet and maintain all education, training, and experience requirements for position

as defined by the State of North Carolina. Salary dependent upon qualifications,

$126,947 – 133,945. Application deadline is Monday, March 30, 2026, for the

position becoming vacant onMay 1, 2026. Apply on PD-107 State Application Form.

Apply at NC Works Career Center, 130 Poplar Grove Connector, Boone, NC 28607,

(828) 278-6460. Applications may also be obtained at www.wataugacounty.org

(Employment Link) and submitted by mail, email WataugaCounty@ncworks.

gov, or fax (828) 278-6468. An active NCWorks account is required, please visit

ncworks.gov to create an account or to retrieve username. Watauga County is an

EEOE.


