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GLENDALE SPRINGS — Begin-
ning shortly after Thanksgiving, a 
local hiker will take to North Caroli-
na’s famed Mountains to Sea Trial. 
His goal — to help raise $247,500 
for the Make-A-Wish-Foundation in 
honor of his late daughter.

Over the course of the last decade, 
Ashe County resident Jeff Simpson 
has raised around $22,000 hiking 
for the different organizations, 

which assisted his 
family throughout 
his daughter Re-
becca’s battle with 
Acute Myelogenous 
Leukemia.

This fall, Simpson 
will hit the trail 
once again in hopes 
of raising money 
and awareness for 

Make-A-Wish North Carolina, a 
nonprofit that helped fulfill one of 
Rebecca’s wishes before her passing 

in 2007 at age 17.
“Her wish was to go to New York 

City in the winter time and watch 
it snow, go to the 14 S Jefferson 
Ave. Center and see the live nativity 
scene, go to the American Girl store 
and she wanted to go see ‘Phan-
tom of the Opera,’” Simpson said. 
“Make-A-Wish made an unbeliev-
able trip happen. We got picked up 
by a limo at our house, driven to the 
airport, picked up by a limo at the 

Local hiker tackles Mountains to Sea Trail to 
raise money for Make-A-Wish Foundation
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JEFFERSON — On 
Saturday, Oct. 9, Third 
Day Market in Jefferson 
hosted its first fundraising 
Pumpkin Princess Pag-
eant for the community.

All contestants entered 
the competition through 
a $25 registration and 
were required to wear fall 
themed fashion, pump-
kin themed clothing and 
anything related to pump-
kins. They were encour-
aged to think outside of 
the box and express their 
creativity as they modeled 
across the stage. Title 
winners received a crown, 
sash and gift basket. 

Categories included:
• (ages 0-2) Tiny Miss 

Pumpkin Princess
• (ages 3-5) Mini Miss 

Pumpkin Princess

• (ages 6-8) Little Miss 
Pumpkin Princess

• (ages 9-11) Junior 
Miss Pumpkin Princess

• (ages 12-14) Teen 
Miss Pumpkin Princess

Third Day Market 
holds Inaugural 

Pumpkin  
Princess Pageant
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Jillian Miller won the title of 

Pumpkin Queen at the Third 

Day Market Pumpkin Princess 

Pageant.
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ASHE COUNTY — On 
Wednesday, Oct. 13 
officials from Ashe County 
Public Schools surprised 
teacher Amanda Halsey 
of Crumpler with news 
that she had received the 
2021 Exceptional Children 
Teacher of Excellence 
Award.

The criteria for the 
award is set by the North 
Carolina Department of 
Public Education’s Excep-
tional Children Division.

Halsey, an itinerant 
teacher, serves Ashe Coun-
ty children ages 3-5 in lo-
cal child care centers and 
Pre-K programs, as well as 
kindergarten to 12th grade 
students who are learning 
from home.

“I feel very honor to 
have received it. I feel 
I just do the work that 
God called me to do,” 
said Halsey regarding the 
award. “I don’t feel like I 
necessarily do anything 
extra special, so I was just 
very honored and shocked 
to receive it.”

Though only serving in 
her itinerant position for 
the past two years, Halsey 
has been working in 
education for most of her 
adult life, having started 
in a childcare program 
right out of high school. 
Since that time, Halsey 
has gone on to attend 
school, as well as teach in 
a NC Pre-K room. She has 
served a total of 15 years in 
the education field.

Amanda Halsey receives 
Exceptional Children Teacher 

of Excellence Award
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ACS Human Resources Director Roy Putman and Exceptional 

Children Program Specialist Tonya Blevins (far right) present 

teacher Amanda Halsey (middle) with flowers in honor of receiv-

ing the Exceptional Children Teacher of Excellence Award.

Jeff Simpson
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WEST JEFFERSON — The Ashe 
County Chamber of Commerce held 
its annual Outrageously Good Cus-
tomer Service Awards and breakfast 
at the newly built Wilkes Community 
College Campus on Oct. 19.

Sponsored by SkyLine/SkyBest, 
the awards recognize individuals and 
businesses who have continued to 
provide outstanding customer service. 
Anyone who had witnessed their 
good-doings were to nominate the 
individuals and businesses via email 
to the Chamber.

Presenters and speakers included 
Executive Director of the Ashe Cham-
ber Kitty Honeycutt, Public Relations 
Administrator at SkyLine Karen Pow-
ell, Member Services Committee chair 
Rita Schaefer, Cooperative Extension 
Director Travis Birdsell and Director 
of Human Resources at Wilkes Com-
munity College Becky Greer.

Greer said she was more than happy 
to open the doors of the new WCC 
building for the event.

“This the community room and I 
always like to stress that this is your 
building,” said Greer. “I look across 
and see all of the faces in here that 
made all of this possible.”

Birdsell opened with an introduc-
tion for the event, saying Ashe County 
is no stranger to customer and com-
munity service.

“That experience that can take you 
from being a casual consumer to a 
loyal brand ambassador is an expe-
rience that would impact individuals 
enough to take time out of their lives 
to fill out a nomination,” said Birdsell. 
“An exceptional customer experi-
ence isn’t so much about product or 
service, but what we offer and how we 
make them feel. Outrageously good 
customer service is also the reason we 
have seen a continuous rise in visitor 
spending over the past decade. As 
visitors and customers, the reason to 
why they keep coming back is always 
that we are so inviting and we make 
people feel at home.”

Honeycutt then stepped up to the 

podium to express her gratitude 
and joy towards the county as it has 
overcome the obstacles that the past 
year has presented. She said she was 
excited to have an in-person gathering 
after being virtual in the year of 2020.

She thanked WCC and long-time 
sponsor SkyLine/SkyBest.

Powell then presented what SkyLine 
is all about and how their customer 
service has allowed them to grow for 
70 years. Over the years, SkyLine has 
been able to remove copper from a 
number of communities and then 
install fiber optic broadband instead.

“We continue to over-promise and 
over-deliver for the customers we care 
so much about,” Powell said.

This year, the Chamber began with 
recognizing drive-thru windows for 
overcoming the challenges presented 
in the past year due to the COVID-19 
pandemic.

“We appreciate the service they 
provide our local community and our 

visitors,” said Honeycutt. “We want 
to recognize the efforts of our food 
providers so that everybody remem-
bers how special you are and how you 
have risen to a huge challenge. They 
do such a tremendous job at feeding 
us and making us look good to all of 
our locals and visitors.”

The nomination for the drive-thrus 
included a tremendous thank you to 
the workers who pursued through 
the hard times. Since the pandemic 
began, more people have been finding 
themselves heading to the drive-thru. 
The employees have provided efficient 
and friendly service. In spite of the 
new protocols and staffing shortag-
es, drive-thrus have continued to 
overcome these obstacles and give 
customers the service they deserve.

Drive thrus that were recognized 
included McDonald’s, Burger King, 
Smoky Mountain Barbecue, Village 
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Travis Birdsell opened the floor to Kitty Honeycutt, saying she is no stranger to customer 

service.
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The Chamber’s Outrageously Good Customer Service Awards took place at the newly built Wilkes Community College.

Hard work pays off

Chamber holds annual Outrageously Good Customer Service Awards
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