Boil Order Notice

ONTARIO JACOBS

Public Works

1551 NW 9th St
Ontario, OR 97914
(541) 889-8572

BOIL ORDER NOTICE
To
The Residence of City of Ontario

March 22, 2026

The City of Ontario advises the residents of Ontario service area to vigorously boil their
water for at least one (1) full minute prior to drinking or cooking. This notice was issued
because our distribution system pressures fell below 20 psi caused by pump failures at the
Water Treatment Plant Booster Station.

Residents should continue to vigorously boil their water for at least one (1) full minute prior
to drinking or cooking until otherwise notified by the City of Ontario. Also, any ice made
from water that has not been boiled should not be used for drinking purposes.

Jacobs is presently working to correct the problem and will notify the City of Ontario when
the pumps on back online, the system is flushed, and water quality is safe to drink and cook
without boiling first. If you should have any questions concerning this Notice, you may call
Jacobs at 541-889-8572.

Dan Cummings,
City Manager of Ontario




