600 —  HALF OF COMPLAINTS GO UNANSWERED: The Indiana Gaming Commission received 37

written complaints from gamblers at Northwest Indiana casinos in 2009, about half of which went

&
o unanswered. The graph below shows how many days it took the gaming commission to respond to & Q@‘"
complaints where it provided an answer. It also shows complaints the commission failed to Q@ 4_2?
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SOURCE: INDIANA GAMING COMMISSION RYAN MARX | THE TIMES



