CASINO COMPLAINTS: The Times examined all written complaints filed
with the Indiana Gaming Commission by Northwest Indiana gamblers in
2009 - 37 in total. Presented here is a breakdown of the data.

RESPONSE RATE | 37 total complaints

54% get a response

RESPONSE TIME | 20 total responses r°Average response: 90.7 days

DECISION FAVOR | 20 total responses

95% for casinos 5% for gamblers >>

COMPLAINT SOURCE | 37 total complaints

51% table games 24% slots
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