
On the other hand, Tilque 
said the fact that she’s a wom-
an is immaterial to her duties 
as a chamber head, while Kim-
ble said it really isn’t that big 
of an issue for her either.  

“I don’t see it as a male/fe-
male issue, I see it as a busi-
ness-leader issue,” Kimble 
said. 

Regardless of the individual 
circumstances, the roles Har-
rison, Kimble, Miller, Tilque 
and Gill play in their respec-
tive organizations are indica-
tive of a larger trend in which 
women are taking more lead-
ership positions in chambers 

across the country. 
Miller compared the rise 

in female chamber leaders to 
the notion that nonprofit or-
ganizations have historical-
ly been run by women. And 
in the chamber realm, wom-
en have long held leadership 
roles in the smaller, non-met-
ropolitan areas, with Tilque 
adding those smaller cham-
bers often pay less than com-
parable jobs. That’s actually 
one of the main reasons she 
became president of the Gil-
bert Chamber — the town’s 
economic boom started short-
ly after she took over, and she 
said she would have been far 
less likely to ascend to the po-
sition had it been anywhere 

near the size it is now.
A final major proponent of 

the move toward female-led 
chambers is a reflection of 
society itself, as the view of 
women’s role in business has 
changed in the last few de-
cades. Miller said she thinks 
Arizona has been ahead of the 
curve a bit when it comes to 
embracing the trend, which 
she said is rooted in the state’s 
relative newness and inabili-
ty to develop overly-dominant 
networks of men. 

Attaining a leadership posi-
tion in business isn’t as daunt-
ing as it used to be for wom-
en, although Miller said one of 
the main movements that pre-
sented many of the opportuni-

ties seen today is neglected or 
outright shunned by some in 
the modern generation.

“I’m a feminist from way 
back, and I’m of an age — I’m 55 
years old — when I hear young-
er women talk about ‘well, I’m 
not a feminist,’ it’s troubling (in 
how they say it),” Miller said. “ … 
To me being a feminist means a 
woman can do what she wants, 
what she thinks is best for her 
situation.’

“If she wants to run a com-
pany, great, if she wants to 
stay at home with her kids, 
that’s great.”
• Brett Fera contributed to this 
report.
• Contact writer: (480) 898-5647 
or emungenast@evtrib.com

Reflections on a trail-blazing career

By Michelle Reese
TRIbune

Chandler Police Chief Sher-
ry Kiyler’s “from the front” 
leadership the past nine 
years inspired a police force 
and helped build collabora-
tion among east Valley safe-
ty departments, according 
to those who have 
worked with her.

As Kiyler pre-
pared to retire in 
June after 40 years 
in law enforcement, 
she said her hope is 
she’s left a contribution to the 
community.

“I didn’t come here to make 
it a better place. I came here 
to hopefully make a contribu-
tion. When I came here there 
were things that had to get 
done. A lot had to do with the 
significant growth that had 
occurred and was still occur-
ring,” she said.

The time is right, she said, 
as she marked her 40-year 
milestone in January, crime 
rates are down, the budget 
is done for the city and the 
new fiscal year is about to be-
gin. Plus, since her husband 
retired a few years ago and 
they’re both in good health, 
they want to spend more time 
with their “amazing” children 
and grandchildren.

“You don’t know what life 
is going to be. It’s time to go 
and explore those things that 
we haven’t been able to be-
cause we’ve been working, 

and working a lot of hours,” 
she said.

Kiyler started in the 1970s 
as a “police woman” with 
the Phoenix Police Depart-
ment. Then, the doors were 
just opening for women. She 
was issued a skirt with her 
uniform, along with a purse 

to carry her 2-inch 
revolver and hand-
cuffs.

If she wanted 
pants, she had to get 
them on her own.

but Kiyler’s deter-
mination brought her promo-
tions and advancement, even 
leading the department’s ho-
micide unit.

Much has changed since 
then in terms of gender eq-
uity, she said.

“Forty years ago nobody 
expected to see women all 
the places we were. For 
years, even after we were in-
volved in patrol activities, you 
would not have seen a woman 
SWAT team officer or patrol 
officer. That has all changed,” 
she said. “We have truly be-
come integrated. You simply 
have to be qualified to do the 
job. You have to work hard.

There’s lots of competition 
for everything, but all jobs are 
now open to everyone.”

The other change has been 
in “tools and technology” to 
get the job done, she said.

“When I stared as a sworn 
officer in 1973, we didn’t have 
portable radios, computers in 

the car, bulletproof vests. Our 
information was only as good 
as what was told from one of-
ficer to another as they were 
going off shift,” she said. “Our 
training was good. The tools 
of our trade were there. but 
they were nothing like what 
they are today. The changes 
were phenomenal. We used 
to hang our radio mic outside 
of our car and hope we could 
get back for help.”

“What has not changed is 
the job we do. The burglary 
is still a burglary. A crime is 
still a crime. Police response 
is still police response.”

Assistant police chief Da-
vid neuman, who will take 
over as interim police chief 
on June 30, said Kiyler’s im-
pact goes beyond Chandler.

“When she came, she re-
ally reached out to the other 

agencies and got us involved,” 
he said. “Part of our strategic 
plan, working partnerships 
and relationships, has al-
lowed us to do more things. 
It’s worked very well for us.”

Kiyler pointed to the east 
Valley Gang and Criminal 
Information Fusion Center, 
which opened in 2007, as a 
place where police agencies 
can share information with 
each other, as well as with 
state and federal groups.

“When I started in this busi-
ness, we were expected to do 
it all, have all the answers and 
do it in our own communities. 
We learned that we don’t al-
ways know what’s best. We 
have to partner with our com-
munity about what are the 
crime issues and the social 
issues we need to address. 
We’ve learned we all need 

the resources, but we don’t 
all need the same resources,” 
she said.

In terms of a rewarding ca-
reer, Kiyler said nothing tops 
police work.

“every day we get to get up 
and do something that makes 
a difference. One way or an-
other, the people who work 
in this profession are going 

to make an impact every 
day,” she said. “People nev-
er call us when they’re hav-
ing a good day. They’re calling 
us because it’s possibly the 
worst day of their lives. May-
be they’ve been burglarized 
or had their life threatened 
or children lost. The respon-
sibility we have is from the 
moment that phone rings un-
til it’s over. … That responsi-
bility is huge, particularly for 
people on the street wearing 
the uniform. They are con-
stantly being judged and rep-
resent an organization and 
profession.”

but the “rewards are huge,” 
she said. “We get to save lives. 
We get to catch bad peo-
ple.”

When Kiyler talks to young 
people about a future in the 
field, she’s quick to inform 
them that their actions to-
day can impact opportuni-
ties available tomorrow.

“You can do things as a 
teenager or in you early 20s 
that will disqualify you from 
not only this profession, but 
many others. I think some-
times our young people don’t 
consider consequences. What 
you do today, truly, truly im-
pacts what you do tomorrow,” 
she said.
• Contact writer: (480) 898-6549 
or mreese@evtrib.com 

law enforcement

After 40 years of experience as a police officer, Chief Sherry Kiyler recently retired from the Chandler Police 
Department. [Ana Ramirez/Special to Tribune]
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leading up to her retirement in 
June after 40 years on the force, 

chandler Police chief Sherry 
Kiyler looks back on changes in law 
enforcement, and kicking open the 

door as a ‘police woman’

editor’S note: 
A version of this 
story was first 
published in the 
June 26 edition of 
the Tribune.
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