
HOW TO START A CUSTOM DESIGN 

At our initial design consultation, we will discuss your ideas, look at images you might provide, 

and make recommendations for the creation of your special piece, all with appreciation for your 

budget and lifestyle.  Make an Appointment by emailing contant@laceyscustomjewelry.com or 

calling 701-214-9649 and we can start creating that spectacular piece you are dreaming of.  Also 

remember to bring any metal or gemstones you may want to incorporate or reuse in your design 

to bring new life to them and save you money in the process. 

 

COMPLIMENTARY CONSULTATIONS 

 Our initial consultation and all subsequent meetings and phone calls are complimentary. It is 

important that we understand your vision and that you are comfortable with the custom design 

process. 

 Once we have the primary elements, your designer creates a design, usually with a few variations. This 

takes 1 to 7 days; Sometimes we come up with great ideas on the spot, while you sit and enjoy a latte! 

 There's no cost for the first 1-2 sets of designs and seeing a wax model of your design before you 

purchase 

 

PRICE QUOTE, FABRICATION DETAILS, AND ESTIMATE TIME FRAME 

 We are able to estimate cost, describe the fabrication process, and propose an expected 

completion date once the design is sufficiently developed and we know all gemstones and metals 

to be incorporated into your piece. 

 Sometimes we are able to provide these details at the initial conference. More often, we need to 

do follow-up work to get to that point. For example, we may wish to research an issue, obtain 

pricing information from a supplier or manufacturer, develop the design concept further, or bring 

in special gemstones chosen just for your consideration. In these cases, we try to provide a 

ballpark figure at the outset so you know the price point we expect your project will fall in; then, 

we can move toward a more refined estimate as cost factors are determined. 

 Verbal estimates are an approximation of price only 

 Estimates are valid for a minimum of 10 days. After 10 days, we reserve the right to modify existing 

estimates to accommodate for changes in labor and material prices before we start a job.  

PAYMENT SCHEDULE 

Before we start the job, we generally require at least 50% of the estimated price of Custom finished piece. 

 We accept credit cards for any amount if presented in person. 

 For internet purchases, we reserve the right to limit the amount that we will put on a credit card over 

the phone to $2000. 

 We may require an ID photocopy with your correct billing address and a signed credit card form which 

we can either fax or mail to you. We also accept checks, wire transfers or money orders. 
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 North Dakota state residents must pay sales tax, but out of state clients who purchase over the 

internet are currently sales tax free. Cleared, full payment is required before delivery is made. 

 We reserve the right to hold orders to allow time for payment clearing. 

 Payments of over 2000.00 paid by wire transfer (or Cash) may be eligible for a 1.5% discount, please 

ask you Designer for details. Discounts, Coupons and promotions cannot be combined 

 

PRICE ADJUSTMENTS 

 For most projects, our actual fee will match our estimate. 

 A price adjustment might occur with a design or material change, or to reflect a cost difference 

from time of quote. We promptly address any unforeseen expense or pricing error. 

 Complex projects typically involve more intricate design elements and time-consuming 

fabrication steps. As a result, complex projects also may require cost flexibility and latitude. 

Variances are explained up front and closely monitored as the project progresses. 

TIME FRAME 

 Once gemstones and materials are selected, some pieces can be finished in a two weeks, while 

others might two months. Most projects fall between these extremes and are completed within 

2-6 weeks. Prior to beginning work, we let you know about how long your custom design will take 

to complete. Our goal is to meet all expected time frames; if we run into a delay, we let you know 

immediately. 

TIME SENSITIVE PROJECTS ARE GIVEN FIRST PRIORITY 

 Most custom engagement and wedding rings fall within the 3-5 week time frame. When possible, 

we will accommodate pressing time limitations for commitment rings. 

 Firm due dates for commitment rings and special occasion gifts are given top priority in our work 

schedule – we do everything we can to meet these deadlines ahead of schedule 

 

 


